Aiyana Allen 
Aiyana1206@gmail.com 
Motivated and adaptable professional with experience in customer service, writing, and diverse client-facing roles.
EDUCATION 
BFA, Creative Writing for Entertainment 
Full Sail University | Winter Park, FL 
Exp. Grad: October 2025 
SKILLS  
  Excellent Communication & Customer Service
  Creative & Critical Thinking
  Team Leadership & Collaboration
  Microsoft Word & Computer Proficiency
  Adaptability & Problem Solving
  Growth Mindset & Continuous Learning
WORK EXPERIENCE 
Delivery Associate June 2025 – Present
CMJT/Amazon | Concord, NC 
  Safely handle, load, and deliver packages on established routes.
  Operate delivery vehicles while ensuring compliance with traffic and safety regulations.
  Achieve daily performance metrics in efficiency, accuracy, and customer satisfaction.


Sales associate Dec 2024 – June 2025
Footlocker Inc. | Florence, SC 
  Delivered high-quality customer service and ensured customer satisfaction with all interactions.
  Drove sales by engaging customers with open-ended questions and product knowledge.
  Maintained sales floor cleanliness and assisted in achieving productivity goals.

Certified Flagger, Nov 2024 – December 2024
GDC Inc. Traffic Safety Services | Charlotte, NC 
  Directed traffic and operated communication devices to ensure safety on worksites.
  Deployed and maintained traffic control devices.
  Maintained certification in compliance with ATSSA regulations and policies.
Licensed Insurance Agent, Nov 2022 – July 2023 
TTEC | Charlotte, NC 
  Assisted USAA members with insurance policies, billing inquiries, and department routing.
  Processed new and existing auto insurance policies with accuracy and compliance.
  Delivered high-quality customer service in a fast-paced call center environment.
Lead Infant teacher, Nov 2021 – January 2022
The Goddard School | Charlotte, NC 
  Provided daily care and developmental activities for infants aged 6 weeks–9 months.
  Ensured classroom safety, maintained feeding/changing schedules, and created activity plans.
  Managed classroom organization and cleanliness while adhering to safety regulations.

Dispatch/CSR lead, Nov 2020 – November 2021
CPI Security | Charlotte, NC 
  Responded to alarms, troubleshot security system issues, and dispatched emergency services when required.
  Assisted customers with technical concerns while maintaining call quality standards.
  Collaborated with supervisors to review performance and improve team productivity.
Server Trainer, Jan 2019 – November 2020
Cracker Barrel Old Country Store | Concord, NC 
  Trained new staff in customer service, table management, and shift preparation.
  Supervised front- and back-of-house operations for cleanliness and efficiency.
  Assigned work duties and supported smooth shift transitions.
Media Photographer NCCU Softball| Durham, NC 
  Organized and executed photoshoots for the softball program.
  Captured live game photography and videography for promotional use.
  Managed photo release and content for team social media accounts.
AFFILATIONS AND CERTIFICATIONS 
Aug 2018 – Nov 2024
American Traffic Safety Services Association| Certified Flagger Nov 2024 |Grammar Foundations | LinkedIn Learning | June 2023
Insurance Producer | National Association of Insurance Commissioners (NAIC) | December 2022 

